
Re:WATER DAMAGE?
STOP! BEFORE FILING AN INSURANCE CLAIM

If any of the steps listed below feel too overwhelming, skip to the last step and call the experts at R4.

Remove any standing water. This can be done easily with a wet/dry shop 
vacuum. If the amount of water is small enough, just mopping it up or using a 

few towels may be enough. After cleaning, putting a fan on the wet area will help in the evaporation process. If the area is 
small enough, your air conditioner should be able to remove the humidity from the air. If you are dealing with larger water 
GDPDJH��\RX�ZLOO�QHHG�WR�EULQJ�LQ�FRPPHUFLDO�GHKXPLGLȴHUV�DQG�IROORZ�WKH�ΖΖ&5&�VWDQGDUGV�RU�FDOO�D�SURIHVVLRQDO�

CLEAN UP & DRY

Make a list of anything that 
PD\�KDYH�EHHQ�DHFWHG�E\�WKH�

water damage. Take pictures of water-damaged items. Make sure to keep all damaged items, including personal property, 
for the claims adjuster to examine to determine if they need to be replaced or repaired.

:KHWKHU�\RX�NQRZ�LW�RU�QRW��\RX�KDYH�D�&/8(�UHSRUW��&RPSUHKHQVLYH�/RVV�8QGHUZULWLQJ�([FKDQJH���(VVHQWLDOO\��
WKLV�LV�WKH�UHSRUW�LQVXUDQFH�FRPSDQLHV�XVH�WR�GHWHUPLQH�KRZ�PXFK�\RX�SD\��(YHQ�just a call to your insurance 
FRPSDQ\�FDQ�OHDG�WR�D�QHJDWLYH�HQWU\�RQ�\RXU�&/8(�UHSRUW��ZKLFK�LQ�WXUQ��FDQ�UDLVH�\RXU�LQVXUDQFH�UDWHV�RU�HYHQ�
SRWHQWLDOO\�FDQFHO�\RXU�SROLF\��&DOO�D�PLWLJDWLRQ�H[SHUW�ȴUVW�WR�KHOS�DVVHVV�WKH�GDPDJH�DQG�GHFLGH�ZKHWKHU�\RX�
ZDQW�WR�FRQWDFW�\RXU�LQVXUDQFH�FRPSDQ\�WR�ȴOH�D�FODLP�

DOCUMENT LOSSES & PROTECT ASSETS

STOP THE WATER (YHU\� KRPH�KDV� FXW� R� YDOYHV� WKDW� FRQWURO� WKH� ȵRZ�RI�ZDWHU� WR� SLSHV� DQG�
IDXFHWV��ΖI�LW
V�FRPLQJ�IURP�DQ�DUHD�ZKHUH�\RX�FDQ
W�ȴQG�D�YDOYH��LW�PLJKW�EH�

EHVW�WR�WXUQ�R�WKH�ZDWHU�DW�WKH�PDLQ�FRQWURO�YDOYH��WKLV�LV�W\SLFDOO\�ORFDWHG�RXWVLGH�WKH�KRXVH��LQ�WKH�IURQW�\DUG�QHDU�WKH�
VWUHHW��/RRN�IRU�D�PHWDO�SODWH�FRYHULQJ�D�ER[�RU�PDUNLQJV�RQ�WKH�FXUE�WKDW�PLJKW�OHDG�WR�WKH�ER[�

LOOK FOR SAFETY HAZARDS Before stepping foot in any water, check to see if the 
water is near any electrical outlets, appliances, etc. 

<RX�PD\�QHHG�WR�WXUQ�R�WKH�SRZHU�WR�\RXU�KRPH��$OVR��ORRN�IRU�DQ\�DUHDV�RI�WKH�VWUXFWXUH�WKDW�FRXOG�EH�FRPSURPLVHG��
Do not walk in or touch any water without proper safety equipment as water can be contaminated.

EVALUATE THE DAMAGE &KHFN�WR�VHH�LI�WKH�ZDWHU�KDV�VSUHDG�WR�D�ȵRRU�EHORZ�\RX�RU�
soaked into any porous materials, such as wood, carpet, etc. 

&DUSHW�JOXH�LV�RIWHQ�ZDWHU�VROXEOH�DQG�LI�QRW�GULHG�TXLFNO\�DQG�SURSHUO\�WKH�FDUSHW�FRXOG�EH�UXLQHG�RU�ZDUUDQW\�YRLGHG��
:LWK�ZRRG�ȵRRUV��LWȇV�IUHTXHQWO\�WKH�ZDWHU�\RX�FDQȇW�VHH�WKDW�EHFRPHV�WKH�SUREOHP��&OHDQLQJ�WKH�ZDWHU�RQ�WRS�RI�ZRRG�
ȵRRUV�LV�MXVW�WKH�ȴUVW�VWHS��ZDWHU�WKDW�JHWV�EHWZHHQ�DQG�XQGHU�WKH�ZRRG�ȵRRUV�ZLOO�RIWHQ�KDYH�D�GHOD\HG�HHFW�DQG�FDQ�
FDXVH�ZDUSLQJ�ODWHU��)RU�ZRRG�ȵRRULQJ��D�SURIHVVLRQDO�GU\LQJ�V\VWHP�LV�DOZD\V�UHFRPPHQGHG�

For a more detailed list and additional help visit R4Water.com

If any of these steps seem overwhelming, there are professionals that can assist with all aspects of the restoration process. An 
expert will be able to help you with everything from the initial inspection, to identifying the source of loss, documenting, and 
FOHDQXS�ZRUN��(YHU\WKLQJ�LV�GRQH�DFFRUGLQJ�WR�ΖΖ&5&�LQGXVWU\�VWDQGDUGV��ZKLOH�RQ�FDOO����������

CALL AN EXPERT

!

CALL THE EXPERTS AT R4!
NEED MORE HELP?

R4RESTORATION.COM
404.428.1255


